RENEWING A FAMILY MEMBERSHIP

Step 1 From the SLSA Members’ Portal Login Screen, http://portal.sis.com.au enter your Username and
Password. Follow the prompts for a username or password reset if required.
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Step 2: You will now be on the “Members Area" page. Select the “My Family” Tab if you are renewing a
family membership. (You must have already linked all family members together as Family Group.)
Select “Renew Memberships”

SURF UFE SAVING AUSTRALIA
Leanne Austin (laustn)
@ MEMBERS AREA o0Q

Members Area News My Forms Library, gement Person Management
@Omioowd  DIMembwsnos W Courres R s PPy Personsi Datats (7 Reguests  § Oriioe Paymerts  7Heo

Update My Details | My Family

Create Famly Growp
Family Group Name Number of Members. Organisation Primacy Contact Status Action
Austn Famy ‘ Avalon Beacn Leanne Aupn Aoproved Vew Rotew Memenhos Make Payment
e ——
Step 3: Select the family members you are renewing, consent box and Submit.
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Step 4:

Step 5:

Once your Renewal form has been submitted, you must pay your membership fees by clicking on
the "'Click here to make a payment" link and follow the prompts.
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Online Payments

Step 1 of 4 - Enter payment details

s some clubs/entities may not participate in the Payment Gateway, you can only pay the entiies available in the
selection box below. If the name does ot appear when you type in your required club/entity. you must contact them
for alternative payment options. Please ensure you are paying the chubjentity that is charging the fee or has knvoiced
you. Please do not pay Surf Lie Saving Australia uniess you have been invoiced by SLSA - membership payments must
be paid to the relevant club.

Select the entity to pay: Avalon Beach SLSC

Transaction Type () nplete details ()

Memborship feo [Otivia Austin - Nippar (inc 2 pareat memberahips Leanne & Lachian Austin|
Membership fee Leila Austin - Nipper

Totak: § (260,00

Your contact details: Email for Receipt (Optional]:
Leanne Austin a3saa0109 avalonbeachsisc@gmai com
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The “Entity to Pay” should automatically be inserted. If not, type “Avalon Beach SLSC”. A price list

can be viewed by clicking on "Click here to view price list".

Transaction Type: From the dropdown box select “Membership Fee”, then type the name/s of the
member payment relates to.

Nippers: please include the names of the Nipper parents who are also General members of the Club

when entering the first Nipper information.
Eg. Membership fee: Olivia Austin Nipper, Leanne & Lachlan Austin, 2 General Members)

Amount: Enter the membership fee value. A price list can be viewed by clicking on "Click here to
view price list".
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Step 6:
Online Payments
Step 2 of 4 - Enter credit card details
Please enter your credit card details below and click Submit to continue.
Payment Amount $260.00
Credit Card Number:
ExpiryDate (MM/YY): 01 v /17 v/
Card Verification Value: | wWhastig
Previous | | Submit
Online Help & User Guide | Lifesaving Online
Privacy Policy | Disclaimer | Security Policy | Find a Club | Terms of use | About Us | Contact Us | Refund Request Form
Complete credit card details and click “Submit:

Step 8: A receipt is automatically emailed to your nominated email address. Note: Membership renewal is
not complete until both the Renewal Form has been submitted and your membership fees have
been paid.

Step 9: You may also update any personal information by clicking on “My Family” and then “Update my

Details”. Press Submit.

Step 10: Logout. Select the person icon at the top right of screen.
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