SLSA Members Area
User Guidesl

01 July2018

{

/QURF
RES c\\E

0

f:‘-':‘l

|
/ - !
- 4 | =3
. @j/’ o
. \ - T s
A '. v _. G " 3 "1_ y
: \ » b P % ¥ B ),
. 1Y X S p - -
- ! - By 8
l‘_'
i I -~ < 4
g i % o T
R BOA e /-~ |
: - p e :' 5l 4 {
\;\. . "V:.‘f A“ o 2
S Sglasd
' | <
~ ’A’




Contents

Overview 4
User Accounts 4
CreatiNg A USEI ACCOUIE ... ..ciiiieeei ittt e e e eeeeess s s ae e e e e eeeeeeeeesasaa e e eaeeeeeeaeaaaaessssaassstesareeeeeeesssanssansnnrannnereeaeens 4
Forgotten USErName OF PASSWOIM ... ....ccoiituiieiaiiiieitee ettt e e ettt e e sttt e e e ettt e e e s aab e et e e s anree e e e e sabbee e e e s anbneeeessmnnneeeeaas 5
Home 5
Memberships 6
Renewals, PAyMENTS & TTANSTEIS. .. .. ittt e e s et et e e e s bbbt e e e e anbre e e e e e nrreeeeannnd 6
RENEW MEIMDEISNIIL. ..ttt e e e ettt e e s e a b b e et e e e o bbbt e e e ek bbbt e e e aabbe e e e e e aabbneeeesanbneeeeeane 6
JoiN/Transfer t0 & NEW OFQANISALION...........eiii ittt et e e e e e e et e e e e e e et b e e e e s saabb e e e e e anbe e e e e e anbreeeeeannrees 7
(0 ] 1 L= oY 0 0 =T g1 £ PSSP 7
(O F=T g Lo [ 02 11=To o] oY PP OPP PP TPPPPRPPN 7
= 10101 2 7
(@1 g=T= 1a T = = 1o 11|V T 00 o R 8
L LoV = 0 TV V(=T g 61T ] T N 8
Add Another Existing Member to a Family GrOLP.........oouiiiiiiiiiiiee ettt e e s ee e 8
Add Another Existing Member to a Family Group as a Pr@@MFACT.............oveiiiiiiiiiiiiiie e 8
Join a BrandNew Member to the Organisation and Add Them to a Family GrOUD...........uuuueiiiiiereeeeeeeeeeeeeeeeeeeeeeennns 8
Join/Transfer a Family Group to @ NeW OrganiSAtiQLl.............uiiiiiiiiieie ettt e e e 9
DiISSOIVE @ FAMIIY GIOUP. ... eeeiiieiiieeit ettt ettt ettt e e o ettt e e s e bbbt e e e e st b et e e e ann b bt e e s s e nb b e e e e e annbneeeeenenes 9
Coursegs 2  O0Saa GKS adaadsS..2F%. {[.01.Q4. .2y fAyS. . [2d2NESAY..... 9
= o £SO PPPRRRR 9
Update Personal DELAIIS...........coooiiiiiiieeeee sttt e ettt s s et e e e e e e e e e e e e e e e e e et et re——ra 10
.................................................................................................................................................................................... 10
PENAING REGUESTS.....coiiteiie ettt oottt e oo ettt e e e e bbbt e e e ok b et e e oo aa b b et e e e e nbbe e e e e abbb e e e e e anbbeeeeeennnns 10
Y 1T i =T ] (= SRR 11
Patrols 11
e L (o] B 01 (= ST P PP PPPPRTRPPPUPRRP 11
V0 I T PR 12
e L (o] ISV o1 PP PP PPPPPTOPPPRPN: 12
Getting Startedl'o use the Patrol Swap fun@ti members NEEd 105 ... ... i 12
How to Request @ SWap iN @ Patrol ROSTEI.........coiiiiiiiiiiiiie et s aneees 12
How to View the Status of a Swap Request or CaneAREBTUEST............ccoiiiiiiiiiiiiieiee e 13
How members can see who needs a Swap and how to accept the.SWap...........cccuvuiiiieiiiiiie e 14
How a member can see who they accepted @ SWaP. fOr.......c.uiiiiiiiiii e 14
How to Cancel @ SWwap YOU HaVe ACCEPLEA. ... . ... i ittt e e e e e e e e e e e e e e e e s nnnns 14
tF GNB T { Bk L8 Gl QA ettt ettt ettt 15
News & Events 16
(O YT QYT TP PPPPURTTRR 16

SLSA Members Ar¢dUser Guide v1 Page2 of 21



VIBW NEBWS AN EVENES. ... .coetiiiiii it i e e et e et e e e et e e e et e e et e e taaee s et e s s et e s e s aa s s s e b sa s baes s s ba e s sanesseba s anannssssnnsantnss 16

Create NEWS & EVEILS. ... ..ottt e oo e oo et e ettt e ettt tetebe bbb b b e e e o2 e a2 e e e eeeeee et eeaeeeeeeensnbasna e e e e e e e e eeeaaeaeas 17
Steps to Create a NeW OF EVENTS ATTCIE ......coii et e e st e e e s aabreea e aae 17
Y= T F= To T To I oA AT Vg Lo I V=T o] £ PR 18
Members Viewing & EditiNg @ DIafl.........ooiiii i e e e e s s e e e e e e e e e e s s s st r e e e e e e e e aeeaaan 18
Approving, Editing OF REJECHNG AITICIES.......iiiie it r e e e e e e e e e s e e s e e e aeeaeee s s s s snnrnrrneeraeaeeaaean 19
Document Library 20
FINAING DOCUMENES 1N the LIDIALY. .. .uiiiiiiee ettt e e e e e e e e e s s s e ee e e e e eaaeaeeesassnntrsaaeeeaeaeeeaeeesesannnsnns 20
Maintaining DOCUMENTS N the LIDFAIY........c.uiiiiiiiieee e e et e e e rab e e e e e 20
History 21

SLSA Members Ar¢dUser Guide v1 Page3 of 21



Overview

The Members Area is a one stop shopdt KS 2 NHI YA &l (A 2y Q&ndts YeoaBddsady alPmefbers S v S ¢
whoareenteredA Yy { [ {! Q& Dbl GA2y Il f a$SYRGHEHYOAdrd nétkuiréntyla en&riber of dzdff 3 dzI NF
club please go tbttps://sls.com.au/jointo apply to join a club. Once your membership has been accepted by the club, you

can return to theMembers Areand create youaccount.

Main Features of the Members Area

1 Update Personal Details

1 Membership Renewal 1 Make a request foa Svapand accept other

1 Request a transfer to another organisation YSYOSNRA NBljdzSada F2N b+ {
1 View membership history 1 Download patrol roster in iCal format to a smart

1 View membership transactions device

1 View pending member requests 1 Create and manage family groups

1 View your Awards 1 Access elLearningnline learning platform

1 Print a transcript of your Awards 1 Pay membership, course or carnival entry fees

1 View your patrol roster and patrol hours etc

User Accounts

1 Details (First Name, Last Name, Birth date, and Gender) are verified T
against those stored in the SLSA National database, Surfgiatdr ,,
your details exactly as they are recorded in Surfguard. Do not shortg 8 Y
your first name to Andy if the club has you registered Andrew. SURF LIFE SAVING AUSTRALIA
T ¢KS | O02dzyi K2f RSNRa ARSyidAde A MEMBERS AREA K {

1 If a member wants to view their own Awards, paEthours, arrange
patrol substitutes or accesourses viaglLearning they must create their
own Member Area

1 For the purposes adinnual Membershigrenewals and transferring a Password
Family to another organisation a parent/guardian can create a Memb
Area accout) create a Family Group, even if the family members havd
their own Members Account, and renew or transfer all members of th
family groupwith one login.

Username

Don't have a Members Area account yet?
Click here to create one

Creatlng AUSGI‘ACCOUHt Forgotten username or password?
1. Browsto httpS://memberS.SlS.Com.aU Click here to resend your confirmation code
2. You will see the option to create an Account highlighted in yellow
3. Enter the compulsordetails:-

Click here to enter your SM5 confirmation code

Mot a member of a surf club? Click here to join

1 First Name

Last Name

Date of Birth

Gender

Select Identity Confirmation Methogemail or mobile

NOTE: either email or mobile pbne number, to which a unique cofte link will be sent. The email or mobile
you use must be the same as the email/mobile in our National Membership database (Surfguard)

1 Create Username & Password
NOTE:, 2dz aK2dzZ R Of A 01 &/ KS OHas notialteady bepnJakeldoNfsswokddnndt & S NJ/ |
contain your first name, surname or usernantanust be 612 characters in length and must contain at least
one number, one lower case letter and one uppercase lettecannot contain any of the followg symbols:
Y X B&SK | F

= =4 —a -2
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4.

Activating your Members Area Account

To ensure privacy and securitgl] accounts must be activated before they can be accessed. You will receive a
confirmation code/ link by either email or SMS depending on the choice you made earlier.

Email Activationc you will receive an emailith a linkto activate your accountTo actiate either click the link or
copy &paste thelink into your web browser

Mobile Activation¢ the next screen displayed will ask youdiater your username and password exactly as you
chose it earlier, followed by the confirmation code you receive by SMS.

5. LT @2dz R2 y2i NBOSAGS
Area home pagéttps://members.sls.com.au

by {af

Forgotten Username or Password

2ZNJ 9YIF AT X

LX S as

O

If you forget either your username or password, click the reminder link on the Home $dget either Email or SMS to

receive your Username & Passwanad enter your FirsiNameand Date of Birth

Changing your Password

Once you have logged in with your temporary password you can always change your Password b etiikigsizon at

the top right of the screen.

SURL
SURF LIFE SAVING AUSTRALIA

()
&%) MEMBERS AREA

Home Memberships ¥ Patrols ¥ News and Events ¥ Document Library ¥ History

Hi, Rebecca Cocks

Change Password

Highlightskey informaion relating to the member, including
1 Membershigs still requirng rerewal

1 Upcoming patrols

1 Expriing Awaerds

1 Pending Requests

SURLS

SURF LIFE SAVING AUSTRALIA

e/ MEMBERS AREA

S

n

Home Memberships ¥ Patrols ¥ News & Events ™ Document Library ¥ History ¥

[ You have not renewed your membership for 2017 season @ Test QLD Club

[ UPCOMING PATROLS

26/06/2018 @ 2:00 AM to 10:00 AM

@Test NSW Club - TEST

27/06/2018 @ 9:00 AM to 10:00 AM

@Test NSW Club - TEST

28/06/2018 @ 9:00 AM to 10:00 AM

@Test NSW Club - TEST

View Full Roster @ J

[ EXPIRING AWARDS

Advanced Resuscitation Techniques Certificate

Expires : 31/12/2018

First Aid [AID]
Exp

Expires : 31/12/2018

Spinal Management

Expires : 31/12/2018

View All Awards €©

[ PENDING REQUESTS

Update Personal Details

Raised at Tea Gardens Hawks Nest on

15/06/2018

View All Requests ©

SLSA Members Ar¢dUser Guide v1
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https://members.sls.com.au/

Memberships

The majority of functions in this tab relate specifically to the member. From the drop down theshoase:

Renewals, Payments & Transfers

On this screen a member will be able to vierganisations they currently hold membership at, request a transfer to another
organisaion and make a payent to the selected organisaiton.

My Memberships

Below are the organisations you have memberships with at SLSA. To renew a Membership for a Surf Club please click

on the "Renew" link.

If you would like to APPLY FOR MEMBERSHIP at a new organisation, please click Join / Transfer to a new
organisation.

SURF CLUBS
Cronulla
Branch Sydney Branch
State Surf Life Saving NSW
Registered Season 2017
Membership Category Probationary
Competiticn Rights Yes

Competition Age Category Under 21
Child Protection Completed  No

Online Payments MAKE PAYMENT

Direct Deposit Information

m Change Category

Surf Club members: Please note that once you request a change to your details or a membership renewal, your request will be sent to the chosen
organisation, pending approval. You can not submit a request with another organisation until this pending request is processed.

Renew Membership

Qick RENEW

Check the Seasofield shows the correct renewal season.

Review your membership profile and make any necessary changes

Tick the appropriate declarations boxes

Click Submit

If your submission is successtukonfirmation screen will display advising flemewal request is pending approval

If you wish to make a fee payment to your club click the wobd3f A O] KSNB A T & tze systeiniwill G 2 LJI
direct,you tothe SLSA Payment Gateway

N o g wDdhRE
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Join/Transfer to a New Organisation

To apply to join otransfer to a new organisation click "Join/Transfer to a new organisation" link on the Memberships screen.
To join asurf clubor to transfer to a different club, choose the first option. You will then be required to choose from the
following threetransfer options:-

1 Full Transfer (Leave your current clubjneans moving your membership to a different surf club. Once your
application is approved, you will no longer be a member of your current club. If you select this option and are
presently a member of me than one club, you will be asked to select the club you wish to leave.

1 Competition rights transfer Keep your membership at your current club(s) but move your competition rights to a
new club. You will then have dual membership.

1 Non-competition rightstransfer ¢ Join another club, while keeping your membership and your competition rights at
your current club.You will then have dual membership.

Note: This transfer facility merely initiates the transfer process. The transfer itself depends on endotsesneboth your
current club and the new one, in addition to Branch/ Stapproval.

Online Payments

Members can pay for a range of transaction, includvMigmbership,Gym, Course# Training ManualdMerchandise
Lockersand Functions All SLS orgardtions determine the forms of payment they accept and may inclu@ash, cheque,
online payments via the SLSA Payment Gateway, Direct Deposits or EFTPOS facility.

Change Category

If a member believes they are eligibite a change in membership categatye to their age or years of patrol service they
can submit an online request to Change their membership category. Once the change category is submitted a per
request will be sent to the organisation for approval. The change will not occur humtiejuest has been approved

Family

f

= =4 4 -4 A -8 -—a -

A Family Group is simply an artificial grouping of people in one club for the purposes of data management where it is
assumed the primary member(s) in control of the group have some legal standing to manage the3rauoply

Family Groups consists of Primary member(s) who can manage the group and standard members who can be managed ir
the group.

A Family Group can only exist where there is at least one Primary and one Standard member.

A Primary member must be over ¥8ars old.

Family Groups can only be created by members 18 years and over

Email notifications will be sent when a person is demoted or removed from a group.

Clubs must approve all requests initiated from the Family Groups area via Pending Requestgiardurf

Club Officers can manage the groups and perform all other family group functions from within Surfguard.

You can be a member of more than one family group in one club

Any disputes or issues around the creation, data management or dissolution efip ginould be raised with your Club in
the first instance.

All users of the Members Area automatically agree to abide by all SLSA and State / Branch and Club Terms of Use, Privac
and other Policies, Regulations and guidelines.

The use of family groups the Member Area is not compulsory.

Family Group Creation allows for the following tasks to be performed in in the Members Area:
1. Promote a family group member to primary member to manage the group

2. Renew the membership all members of the group

3. Edit persmal details for an individual in the group or in bulk

4. Transfer family group to another organisation

SLSA Members Ar¢dUser Guide v1 Page7 of 21



Creating a Family Group

ClickCreate Family Groupndtype in a Family Group name eg: Smith Family

NOTE:You (the primary member) are automatically placed in the family group so you only need to add your other
family members.

Type in the First Name, Las$ame & DOB of a family memb#rat you wish to add to our Family Groujick the box
Include Archived Mabersand click Search

NOTEFor privacy reasons, you will need to match exactly each person searched to be able to add them to your
Family group. If you are having difficulty finding your fammmbers contact your clutlwho can assist.

If the system locates your family member they will be displayed irAtfslable Memberson lefthand side Highlight
the name and using the>arrow keymove themover to theSelected Member®n the righthand side. Repeat as
necessary for additional family members.

Scroll to the bottom of the screen and click Submit
Refresh you screen and you will now see that your family group has been created.

Renew Family Membership

1.
2.

Under Actions, clic WwSy Sé aSYOSNEKALEQ
Tick the checkbox located to the Left of each members name

NOTE:Check box will not apgar against members who are ahddy registered for the selected season or have
alreadysubmitted an online renwal form.

Tick the box to agree tthe SLSA Membership Declaration

I £tA01 WY{dzoYAilQ

Upon submitting your Family Groups membership renewals the system will give the Primary Family Group user the
option to updatashare data with the family groups. If you need to update a family group menableiress, phone,
email and/or emergency details click on the corresponding checkbox.

Click Yesor No

Once submitted you will be given the option to make an Online Payment

NOTEyou can pay for the whole family in one payment. The payment will be recorgi@dst the primary member
who was logged into the Members Area.

Add Another Existing Member ta FamilyGroup

1.
2.
3.

'YRSNJ ! OliaAz2yas Of AO0] WxiASsQ
ClickAdd New Member
Repeat steps 2 in Creating A Family Group details listed above

Add Another Existing Membeto a Family Group as a Primary Contact

1.
2.
3.

'YRSNJ ! OlAaz2yas Of AO0] WORAGKk+xASHQ
ClickAdd New Primary Contact
Repeat steps 5 in Creating A Family Group details listed above

Join a BraneNew Member to the Organisation and Add Them to a Family Group

1.
2.
3.

Under! Ol A 2 yEdE+ 08 4D W
ClickJoin New Person & Add

A pop up message will display advising that th
system will now redirect you to the SLSA new | You will be redirected to Jain Surf Life Saving. Are you sure ?

YSYOSNA aeadsSy wwz2aiyd

| Iso.sls.com.au says:
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4. You will then fill in thdields (first name, DOB etc) of the new menhs the family that you wish to join up to your
club and add to your family group.

5. Completeethe prefilled membership form (if need be), tick the declaration boxes at the bottom of the form and click
IKS WwWadoYAlQo

6. A pending reqeust 2 NJ WyYSSY 6ONEd#OA LJIQ | YR W22AYy YSYOoSNI G2 | FlFYAf@

Join/Transfer a Family Group to a new Organisation
1. | YRSNJ ! OlEdigeyAsSs Ot A O] W
2. ClickJoin/Transfer to a New Club
3. '[hS ééé(léY, oAt f A Eﬁi}dzémyﬁz%mmﬁ?é@-fm éé%ddzl}lﬁZdzf R GAO1 GKS
Of dzo02 2NJ UNXYya¥TSNIuz2z I RAFTFSNBYU adzNF Of dzo Qo
4. Select the State, Branch and Club/Organisation (from the available drop down boxes) name of the club that you wish
to transfer to.

5. Tick the checkbox for the members of the family that you wish to transfer. .
¢2 FAYFIEtAAaS GKS LINRPOSaasz GAO1 GKS RSOfFNIXridA2y o02ES&a |

IS

Dissolve a Family Group
1. ! YRSNJ ! OlEdigryraSe Ot A O] W
2. ClickDissolveFamily Group

The system will send arequesttoyourcluly R gAf f RAALX F& Ay (KS-DGdolveFandly D NP dzLJ
D N2 dgbii€2 The group will not be dissolved until endorsed by your club.

3. Once approved the Primary member of the dissolvemlig will receive an email advising of the action taken.

Courses
¢2 | 00Saa GKS adaadsS 27 {[{!Qa 2ytAyS [/ 2dNAESaY
1. Click Courses
2. Check your selected State is correct
3. /JEtAOl W[23Ay G2 S[SINyAy3Q
4. You will be redirected through to the eLearning

NOTE: You need to be an active member in the SLSA National Membership database (Surfguard) for the previous,
current or next season to have access to the eLearning.

Awards

Members can view all theBLSA awasd If a member ishot proficient in a award it will be flagged in red with the award
expiry date. This pagean be filtered by all the primary headings or a member can use the search function to find a specific
Award. A member can also printfall transcript of their awards.

(9‘\* SURF LIFE SAVING AUSTRALIA
&7 MEMBERS AREA
Home Memberships ¥ Patrols ¥ News & Events ¥ Document Library > History >

My Awards

Below are the qualifications you have achieved with SLSA. Clicking on a column heading allows you to sort by that column.

To print a transcript of your awards please = Sl 3L

Please note that not all awards expire. Those that have expired are indicated with a red Expiry Date.

Search Award Names

Award Award Proficiency  Expiry Originating

Award Name Award Type Number Date Date Date Organisation

5 Year National Patrol Service Award Service NS10173294  25/05/2016  --- - Clovelly

Administer oxygen in an emergency situation (PUAEMECO3C) AQTF Unit of NS7216472 03/11/2010 - - Clovelly
Competency

Advanced Resuscitation Techniques Certificate SLSA Education NS7216473 03/11/2010 12/11/2017 31/12/2018  Clovelly

Apply (Senior) First Aid SLSA Education NS7106345 15/06/2013 15/06/2013 15/06/2016 Surf Life Saving

NSW Academy

SLSA Members Ar¢dUser Guide v1 Paged of 21



Update Personal Details

At any time members can submit a request to update their personal details. eg. Email, mobile or address details change.

The request will generate a pending request for their club to approve in Surfguard.

If the member submittinghte details is a primary contact of a family group they will be prompted to update the deails for
other family members. The primary contact will beezsiwhat data to update with other family members and will be
required to tick the boxes for the data tiievant to have updated in their family group members profiles.

Share data with Family Groups

Family Group Name: Cocks Family

Family Group Organisation: Clovelly SLSC

First Name Last Name DoB Membership Membership Season Update Update Update Email? Update
Status Category Address Phone? Emergency
Fields? Details with
your prefile
values?
Patrick Cocks 12/08/1999 Active Active (15-18 2015
yrs)
Damien Cocks 18/02/1961 Active Active (18yrs 2015
and over)
Save Cancel

Pending Requests

Any requestequiring approvaby a club office such as Membership renewal, update personal details, change membership

category, new family group or transfer requests are listed in this section.

PN SURF LIFE SAVING AUSTRALIA
‘%e’ MEMBERS AREA

Home Memberships~ Patrols > News & Events ~ Document Library ¥ History =

Pending Requests

Below are your current pending requests. When you perform an action such as renewing your membership, updating your personal details, or applying for
new membership at a surf club, your request is sent to the relevant organisation, pending their approval. While these requests are still pending, they will be
displayed here. Once processed, you will still be able to view a record of them by visiting Request History.

Club Type Created Date Created By Comments Status

Tea Gardens Hawks Nest Update Personal Details 15/06/2018 Rebecca Cocks No Comments Edit request

SLSA Members Ar¢dUser Guide v1 PagelOof 21



Member Store
Arange of SLSA merchandise is availafmr all registerednembersto purchase in the members store.

Access to the full SLSA Shop for Club/Branch/Sate officers/administaiomsnly be accessed if the officer/administrator has
beenassignedSLSA Online Member Store/Shop Administrator access via the Officer PdsitBuréguard.

Setup Officer @ Clovelly

Allocate Officer

Officer Position Name: Assistant Director of Education

Officer: * -- Please Select -- A
Bombate 03/09/2017 HE3
j[o]batey 31/12/2018 ]

Administrative Functions
Approve Members Area News content
Approve Members Area Library content

¥ SLSA Online Member Store/Shop Administrator

Update||Reset| Cancel

Patrols

Active patrol members can use the Patrol tab to; view patrol hours accumulated, check their patrol roster and request or
acceptpatrol swapsfor a patrol at their club.

Patrol Roster

The Patrol Roster sdfab enables member®: -

1 View their patrol roster by date, organisatigmatrol teamor patrolswherea memberhas confirmed a swap.
1 View their patrol dates on a personalised calendar

f / NBFGS | NBdpdzSiazi R2 Niré wiablerRld. & 2 dz

1 Details of upcoming and/ or past patrol roster for the selected season

My Patrol Roster

Display Options
Patrol Season: 2018/2019
Group By: ® Date Organisation Patrol Team

Display only patrol where I'm substituting for someone else

Below are details of your upcoming and/or past patrol roster for the selected season.

Date/Organisation Time Team/Position

Sat 06/10/2018 09:00 - 13:00 Team 13 Rostered I need a substitute
Clovelly 4 hours Bronze Member

Sun 04/11/2018 09:00 - 13:00 Team 13 Rostered I need a substitute
Clovelly 4 hours Bronze Member

SLSA Members Ar¢dUser Guide v1 Pagellof 21



Patrol Hours

The Patrol Hours sutab enables memberw®: -
1 Access full details on all patrol hours entered in Surfguard
1 Find out exactly how margatrol hours they have completed for specific dates eg Competition year.

Display Options

01/01/2018 =

CLOVELLY

Date

Mon 01/01/2018
Sun 07/01/2018
Sat 27/01/2018
Sat 03/02/2018

Sun 18/02/2018

5 records displayed.

My Patrol Hours

26/06/2018

Total: 23.5 patrol hour(s)

Time

09:00

08:30 - 13:3

13:30

13:30

08:30

Hours Patrol Info
-13:30 45 Rostered (Team 9)
Rostered (Team 13)
- 18:00 4.5 Rostered (Team 13)
18:00 45 Voluntary (Team 4)

-13:30 5 Rostered (Team 13)

Patrol Swaps

Patrolswaps enable members to indicate when they will be unable to attend a padral can invite other club membgto
swap for them. Club members can also accept to swap for another meatimes unable to patrol. The Patrol swap

performs thefollowing: -

1. Displays an invite to eligible memberstfre club thata member needs a swap
2. Enables a member to vieswap rejuests they are eligible to perform based on the Awards they hold.
3. Enables members to confirm they can do a swap for another member.

4. Senda notification email when a swap has been accepted

Getting Started

To use the Patrolv@&ap function members needtb: -

1. Have a Member#reaaccountc to create an account go tottps:/members.sls.com.au
Be in a Patrol Team and meet the Awaeduirements of the position thekold in the Patrol team

2.
3. Be rostered for Patrols fax date/s in the future
4.,

Meet any other club By aws relating to patrol swaps.

How to Request aBap in a Patrol Roster

If a member is rostered for a patrol in the future and they need to getapshey will see the following screenshot. They
Apcgu@villagpdail 52 ®&2dz g y i

wouldneedtoclicki L ySSR I

I tA0] ahyYé

SLSA Members Ar¢dUser Guide v1
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My Patrol Roster
I
Display Options
Patrol Season: 2018/2019 *
Group By: Date Organisation @ Patrol Team
Display only patrol where I'm substituting for someone else
CLOVELLY
Patrol Team: Team 13
Position: Bronze Member
Sat 06/10/2018 09:00 - 13:00 (4 hrs) Rostered | need a substitute
Sun 04/11/2018 09:00 - 13:00 (4 hrs) Rostered | need a substitute

¢tKS AONBSy o6Aaff y2¢g dzLRIFIGS FyR RAALALFE & awSlidSadAiay3a {c

CLOVELLY

Patrol Team: Team 13
Position: Bronze Member

Sat 06/10/2018 09:00 - 13:00 (4 hrs) Requesting Substitute

Sun 04/11/2018 09:00 - 13:00 (4 hrs) Rostered | need a substitute

How to View the Status o& Swap Requestr Cancel the Request
At any time a member can check the status of requestedpd @ Of A O1 A y 3 frontithedhopdovin(Theld A 2 y & &
screenshot below shows

1. APatrol that still requires aveap.

2. How to cancel the request for swap.

Substitutions

—

Patrol Season: 2018/2019 v

Group By: Date Organisation ® Patrol Team

Below are details of your upcoming patrols for which you've requested for substitution
Club: Clovelly

Patrol Team: Team 13
Position: Bronze Member

Date Time Status Person/sub, Agreed, Contact Actions

Sat 06/10/2018 09:00 - 13:00 (4 hrs) Requesting Substitute n Remove E
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How members carsee who needs &wap and how to accept the Swap

To view who needs a sub login to the Members Area > Patrols tab > Patrol. Swapsiown until you see the section

G.St26 | NB RS tbthef emizefs havé idemiled as ndednigsabstitute¢. You will then be able to view

who requires aswapincluding he date, time, Member, Tean®ositionand the option to confirm that you can do tlssvap

To accept the patrol cliok L  OF v AL Ld k&L é6dh £ £ | LILISI NJ 6452 @&2dz 6l yid G2 | OC
LI GNPt KE /EAO0] hYO hy OS | OOSLJi SR defaks®f patiolsitheRdther en&nibérs havd  f 2 y
identified as needing a substitute

Below are details of all patrols that other members have identified as needing a substitute

Club: Test NSW Club - TEST
Patrol Team: IT Dept Best Team

Date Time Member Position Actions

Sat 30/06/2018 09:00 - 10:00 (1 hrs) Travis Klerck Patrol Captain | can do this

How a membercansee whothey accepted é&Swapfor
In the previous example the member confirmed they could do a patrol in IT Dept Best Team on Saturday, 30 June 2018

0900-1000hrs. The member who accepted to do tveapcan view this by clicking the Patrol Roster-aib and ticking the
boxd 5A&LX @& 2yfe LI INRf 6KSNBand@okUgddim a GAlddziAy3a F2N a2YS2y

My Patrol Roster

Display Options

Patrol Season: 2017/2018 v

Group By: Date Organisation @ Patrol Team

¢ Display only patrol where I'm substituting for someone else

Below are details of your upcoming and/or past patrol roster for the selected season.

TEST NSW CLUB - TEST

Patrol Team: IT Dept Best Team
Position: Patrol Captain; IRB Driver

6/2018 09:00 - 10:00 (1 hrs, Substituting

a
[=]

Season Total: 1 patrol(s).

Howto Cancel a Swajyou Have Accepted

IfaMemberis/ 2 f 2y 3aSNI F6fS (2 R2 (K G&ptich sdelstredrsHdtabodsh pop Pviltdeh G KS ¢
displayd 52 @& 2 dz & | yoir subgitution-oyf thiSdatro®, 2 dzQf f y2 f2y3aISNI 6S ofS (2 L
ClickOK. Thewappatrol will then be removed from your patrol list.

NOTE: Clubs manage the timeframes for all swiapctionsin Surfguard. It is important to check with your club what the
timeframes are at the club you patrol.at
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Themember who requested the swagpill be able to view the in their Patrols > Substitutidal.

DisplayOneL ¥ LISNE2Yy 6K2 | OOSLIISR (G(KS {dzo FyR KlFa y2i Of A0SR
The name of the person who has accepted the sub, the date & time they accepted it and their mobile number displays.

Substitutions

I

Patrol Season: 2017/2018

Group By: Date Organisation ® Patrol Team

Below are details of your upcoming patrols for which you've requested for substitution

Club: Test NSW Club
Patrol Team: IT Dept Best Team
Position: Patrol Captain

Date Time Status Person/sub, Agreed, Contact Actions

Sat 30/06/2018 08:45 - 09:00 (0.25 hrs) Substituted 06/28/2018 21:42:36, 04134

Display Two- If person who accepted the Subhascl®IR (G KS da! yR2 ¢
The status reverts back to Requesting Subsittutae and indicates the Sub has been cancelled.

Substitutions

I

Patrol Season: 2017/2018 ~

Group By: Date Organisation @ Patrol Team

Below are details of your upcoming patrols for which you've requested for substitution

Club: Test NSW Club
Patrol Team: T Dept Best Team
Position: Patrol Captain

Date Time Status Person/sub, Agreed, Contact Actions

Sat 30/06/2018 08:45 - 09:00 (0.25 hrs) Requesting Substitute Remove
(Sub cancelled)

tFGNRBE {46l LA C!vQa

What happens if | get a confirmedasap and then | find out | am free to patrol?

Contact the member using the contact detgil®vided in the Substitutions tab and ask them to Undo their confirmed sub.
Default display is 48 hours.

NOTE:/ f dzoa YIylI3S GKS GAYSTFNIYSa F2NIFEf &gl L) FdzyOlAaz2ya @
Is there a blackoutpek 2 R F2NJ g KSy @& avdpydlhat@donfirméd?y R2 ¢ I &

The default blackout period is 48 hours prior to start of patrol.

NOTE: Clubs manage the timeframes for all swap functions via Surfguard. It is important to che€kfya#in€irames
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Newsé& Events

Overview

The News & Events tab has three optidrean the drop down; View, Create and Manage News & Events. Any member of
the organisation can View and Create News and/or events, however, only Club/Branch/State & National
officers/administratorss K2 Kl @S 0SSy FadaA3dySR W! LILINEOfcerp&GivonsSiNSurfguaNiS | b

Members will be able to view and create News or Event articles at a Club, Branch (if applicable), State and National level.
Members how haveactivememberships in multiple States will be ableci®ate andview all Club, Branch (if applicabés)d
State articles for each State they hold membership in.

SURAY

@ SURF LIFE SAVING AUSTRALIA
a’: MEMBERS AREA
SAY,
Home  Memberships Patrols ~  NewsandEvents DocumentLlibrary v  History Vv
View News and Events

Create News and Events .
Categories

Manage News and Events
NEWS AND EVENT. e |

View News and Events
From the News and Events dropdown select View News & Events.

The default diplay for allNews and Eventis.- Organisatior; Surf life Saving Australia arttle last uploaded document.
Members can filter byhe followingcategories:
Sports

Lifesaving

Education

Member Services

Circulars/Publications
Governance/Policies

Administration

WHS

Other

=

=4 =4 -8 -8 A 8 9 9

News articles are displayed on the l¢fand side of the pagand Events are displayed on the rightand side
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